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Background

• Library Impact Data Project



What we wanted to know

“Four eyes” by Kevin Lablanco licenced under CC BY-NC-ND 2.0



Method of data collection

• Initial survey of all international students

• Cognitive mapping

• Retrospective process interviews









Results

Main points so far:

• Librarians do what?

• Librarians? Don’t need them because…

• …tutors! But they don’t have time.

• Peer support vs staff support preferences

• Students don’t have time either.

• Libraries/librarians make it more difficult.

• Information about access isn’t clear



Problems

• Small sample!

• Difficulty recruiting participants

• Applicable to ALL students?

“smallest” by Pleuntje licence by CC BY-SA 2.0



Positives

• The mapping technique 

can help with 

communication

• Small sample does 

NOT mean not 

informative

“12 ways of talking” by Joan M. Mas licenced by CC BY-NC 2.0



What next?

• More research! 

– Home students for comparison

– Research specifically with Schools that don’t use library 

resources at all i.e. Computing and Engineering

• Work on improving ourselves and our services. We’ve 

already:

– Worked on promoting services in a different way

– Provided more guidance e.g. wayfinding/DDC



Useful links

• Library Impact Data Project

https://library.hud.ac.uk/blogs/lidp/

• ERIAL Project (used cognitive maps and retrospective 

interviews)

http://www.erialproject.org/

• Donna Lanclos’ work with cognitive maps

http://www.donnalanclos.com/?tag=cognitive-maps

https://library.hud.ac.uk/blogs/lidp/
http://www.erialproject.org/
http://www.donnalanclos.com/?tag=cognitive-maps

